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06. NEN AN KM

- Knowledge resides in the users and not in the collection. mmi@&ﬂu;ﬂ%
Ludlvegluwnassiuainug (Y. Maholtra)

- KM is a Journey, not a destination. n13¥an1sANTuNITHunI lily
wWhunneuanenis (Warick Holder, IBM, bo Nov wooem, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is
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- Knowledge is a key asset, but it is often tacit and private. m’milﬂu
Aunindandny uivesnfimuiiuadinuaniuiuninddiuyaaa

- Knowledge is not what you know, but is what you do. A3 lailgiieants
% usdunmsnszm

- Successfulknowledge transfer involes neither computers nor documents
but rather interactions between people. MsAenennuFIaldlalYiToudsIty
oufinnesvdoienansuiiduiFewes fauiusseninteau (Mason & Mitroff, eceie)

- Shift from error avoidance to error detection and correction a3UasUAN
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M (Moral) = ifas55u
R (Relevancy) = dinsiseuiuasususalvmuiulym
E (Efficiency) = msvhauiigaiiuuszavsam
A (Accountability) = NM3AAMNSURAYEURDNAIY
D (Democracy) = flauazmsnszyidulszeiulng
Y (Yield) = fnasmuduiivsednduasujifonlaeiunadungm’
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WHUN133AN15A183 (KM Action plan) : n3¥U2UN159AN15A2143 (KM Process)
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